
퇛맛뇇탡뇦뇰ꆰ좾즫싸춷ꆱ

엲쯉볁싸춷튲튪쳡럀
컄/욬 놾놨볇헟 췵맢헕 쪵쾰짺 췵량 췵샶욽

  좾즫싸춷쫇춨

맽믘쫕싸춷퓙볓짏

ퟅ즫볁ퟶ돶살뗄ꎬ

죧볓죫쓻쏊믆즫쯘

ퟶ돉폱쏗쏦싸춷ꎬ

볓죫뫚즫쯘ꆢ릤튵

쪯삯ퟶ돉뫬쫭쏦싸

춷 ( 쯗 돆 퓓 솸 싸

춷)ꆣ좾즫싸춷럖캪

죽훖ꎺ룟싸춷ꆢ폱

쏗싸춷뫍뫚쏗싸

춷ꆣ룶뇰짺닺뎧볒

뮹믡쯦틢룼룄헢킩

좾즫싸춷뗄짺닺죕

웚ꎬ듓뛸듯떽퓶볓

쿺솿뗄쒿뗄ꆣ

ꆾ쏻듊뗣믷ꆿ

좾즫싸춷

좾즫싸춷죧뫎닺짺

  뻝쎽쳥놨뗀돆ꎬ폐킩짺닺뎧짌

캪쇋좡ퟮ듳샻죳ꎬ춨뎣믡붫맽웚
믲쿺쫛쪣쿂뗄싸춷뷸탐믘쫕ꎬ훘탂

볓릤ꎬ쳭볓늿럖ퟅ즫볁ꆢ쳰캶볁뫍럀

뢯볁ꎬ훆돉탂싸춷퓙듎쿺쫛ꆣ

  퓚볓릤맽돌훐ꎬ릤죋믡붫믘

쫕싸춷떹죫뫍쏦믺훐ꎬ퓙담죫쮮ꎬ

쳭볓늿럖쏦럛ꎬ폫엝죭뗄싸춷튻

웰뷁냨ꎬ탎돉쏦췅ꆣ퓙폃싸춷믺붫

훆뫃뗄쏦췅ퟶ돉싸춷럅뷸헴쿤ꎬ

ퟶ돉탂싸춷ꆣ

  캪쇋쪹웕춨뗄싸춷뇤캪ꆰ퓓

솸ꆱ싸춷ꎬ튻킩뎧볒믡퓚짏쫶맽돌

훐볓죫쓻쏊믆즫쯘믲쇓훊뫬쫭럛

(평뫚즫쯘ꆢ릤튵쪯삯ꆢ쏷랯훆돉)

ퟶ돉폱쏗쏦싸춷믲뫬쫭쏦싸춷ꎬ

늢쳭볓쳇뺫ꆢ쳰캶볁뗈쪳욷쳭볓

볁ꎬ쳡룟뿚룐ꆣ쇭췢ꎬ캪쇋퇓뎤싸

춷놣훊웚ꎬ럀뢯볁즽샦쯡볘튲놻

쳭볓떽싸춷훐ꆣ

ꆰ좾즫싸춷ꆱ뗄캣몦

  ꆰ좾즫싸춷ꆱ뛔죋쳥ퟮ듳뗄캣몦

살풴폚웤훐쳭볓뗄좾즫볁ꎬ헢킩좾

즫볁뿉떼훂뛠훖벲늡ꆣ죧맻뎤웚믲

튻듎탔듳솿쪳폃쓻쏊믆ꆢ죕실믆뗈

즫쯘몬솿뎬뇪뗄쪳욷ꎬ뿉쓜믡틽웰

맽쏴ꆢ뢹킺뗈횢ힴꆣ떱짣죫솿맽듳ꎬ

뎬맽룎퓠뢺뫉쪱ꎬ믡퓚쳥쓚탮믽ꎬ뛔

짶퓠ꆢ룎퓠닺짺튻뚨짋몦ꆣ

  쓻쏊믆믡펰쿬뛹춯뗄훇솦랢

폽ꆣ뛸뎤웚럾폃쳇뺫ꎬ믡떼훂쟠짙쓪

펪퇸늻솼ꎬ틲캪쳰쏛쯘폐훂납ꆢ훂

믻ꆢ쯰몦짶릦쓜뗈뢱ퟷ폃ꆣ

  즽샦쯡볘놾짭뚾탔벫캢죵ꎬ뿉

틔놻죋쳥뗄듺킻쾵춳컼쫕뛸톸쯙럖

뷢캪뛾퇵뮯첼뫍쮮ꎬ퓚쳥쓚컞닐쇴ꆣ

떫늿럖뎧볒캪뷚풼돉놾믡폃뻟폐뚾

탔뗄놽볗쯡쓆쳦듺즽샦쯡볘ꎬ퓶볓

쇋죋쳥훂납뗄뿉쓜탔ꆣ릤튵쪯삯쫇
럇뎣잿쇒뗄훂납컯ꎬ맽뛠쪳폃쏷랯

퓲믡틽랢샏쓪탔돕듴횢ꆣ

룱쿠맘솴뷓

퓚볒죧뫎ퟶ싸춷

  뫍쏦ꎺ퓚35ꇦ훁37ꇦ뗄컂쮮

훐볓죫쫊솿뷍쒸럛ꎬ뮯뾪뷁퓈ꎬ

럅죫쫊솿쳇ꆢ벦떰뫍뮨짺폍ꎬ(룹

뻝룶죋뿚캶쳭볓)뷁퓈ꎬퟮ뫳럅

쏦럛ꎬ죠돉췅ꎬ훁죡죍늻햳쫖캪

틋ꆣ

  랢쏦ꎺ30ꇦퟳ폒캪틋ꎬ쪱볤

캪솽킡쪱ퟳ폒ꎬ훁쏦췅쳥믽퓶듳

튻놶ퟳ폒벴뿉ꆣ

  죠쏦ꎺ붫쏦췅샯뗄웸죠돶ꎬ

죠훁컞웸뿗캪틋(뿉쟐뾪뾴뾴)ꆣ

  럖볁ퟓꎺ붫쏦췅럖돉듳킡뻹

퓈뗄죴룉쏦췅ꎬ늢붫쏦죠훁돉

탎ꆣ

  탑쏦ꎺ돉탎뗄쏦췅퓚30ꇦퟳ

폒뗄쫒컂훐럅훃냫킡쪱ퟳ폒ꎬ훁

쏦췅짔캢뇤쯺ꆣ

  헴ꎺ솹쮮훐믰헴20럖훓ퟳ

폒ꎬ맘믰ꎬ5럖훓ퟳ폒ꎬ돶맸ꆣ

쿖퓚쫐쏱톡릺싸춷뾴뗃춦ퟐ쾸ꆣ

닟뮮
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몬늻몬몬퓶퓶냗냗볁볁
늻늻쓜쓜횻횻뾴뾴냼냼ힰힰ
컄/욬 놾놨볇헟 헔캰 쪵쾰짺 헔솬헤

ꆾ쏻듊뗣믷ꆿ

쏦럛퓶냗볁

  쏦럛퓶냗볁

뗄폐킧돉럖쫇맽

퇵 뮯 놽 볗 

(BPO)ꎬ웤톧쏻뷐

쾡쫍맽퇵뮯놽볗

ꎬ짏쫀볍냋쪮쓪

듺쒩듓맺췢틽뷸

늢뾪쪼퓚쏦럛훐

웕뇩쪹폃ꆣ쏦럛퓶

냗볁훷튪폃살욯

냗쏦럛ꎬ춬쪱볓뿬

쏦럛뗄뫳쫬ꆣ

ꆰ늻몬퓶냗볁ꆱ폫

ꆰ늻몬쳭볓볁ꆱ늻춬

  쯦ퟅꆰ뷻냗ꆱ헾닟뗄쪵쪩ꎬ죋쏇

퓚톡릺욷없쏦럛쪱뾪쪼쇴틢쏦럛

쫇럱ꆰ좥냗ꆱꎬ떫쏦뛔욷없쏦럛췢냼
ힰ짏뇪쪾뗄ꆰ늻몬퓶냗볁ꆱ믲ꆰ늻몬

쳭볓볁ꆱퟖ퇹ꎬ뫜뛠쫐쏱좴얪늻쏷

냗솽헟뗄쟸뇰ꆣ

  뛔듋ꎬ튻캻쏦럛뎧릤ퟷ죋풱뇭

쪾ꎬꆰ컞죎뫎쳭볓볁ꆱ쫇횸룃쏦럛돽

닉폃킡싳풭솸췢늻쳭볓죎뫎쳭볓

볁ꎬ쫇헦헽뗄풭횭풭캶킡싳럛ꆣ뛸

ꆰ컞퓶냗볁ꆱ퓲횻쫇쮵룃닺욷훐쎻

폐쳭볓쏦럛퓶냗볁ꎬ폐뿉쓜쳭볓쇋

뇰뗄쳭볓볁ꆣ

  쇭튻볒쏦럛짺닺뎧볒뗄쿠맘

뢺퓰죋춸슶ꎬ쏦럛훐쳭볓뗄뇰뗄쳭

볓볁ꎬ훷튪쫇횸싸춷룄솼볁ꆢ퓶뷮

볁ꆢ싳쿣쿣뺫ꆢ펪퇸잿뮯볁뗈맺볒퓊

탭믲늻퓊탭쳭볓뗄쳭볓볁ꆣꆰ펪퇸잿

뮯볁훷튪냼삨낱믹쯡ꆢ캬짺쯘뫍뿳컯

훊죽듳샠ꆣ쳭볓듋샠컯훊뿉틔늹돤쏦

럛뗄펪퇸늻ퟣꎬ쳡룟펪퇸쮮욽믲싺ퟣ
쳘쫢죋좺뗄펪퇸탨튪ꆣꆱ즽뚫펪퇸킭

믡뢱믡뎤뛅믛헦돆ꆣ

쫇럱쳭볓퓶냗볁

늻쓜횻뾴냼ힰ

  ꆰ죧맻쿻럑헟릺싲쏦럛쪱늻쿫튪
몬폐퓶냗볁뗄ꎬ쓇뻍늻쓜횻뾴냼ힰꎬ

ퟮ뫃뾴튻쿂퇕즫ꆣꆱ튻쏦럛뎧폐맘뢺
퓰죋뷩짜쮵ꎬ쫐쏱뿉틔듓쏦럛즫퓳ꆢ

뺫뛈벰캶뗀죽랽쏦뇦뇰쏦럛훐쫇럱

쳭볓쇋퓶냗볁ꆣ

  뻝룃뢺퓰죋뷩짜ꎬ랲럻뫏맺볒

뇪ힼ뗄쏦럛ꎬ퓚춨뎣쟩뿶쿂돊죩냗
즫믲캢믆즫ꎬ죴쏦럛톩냗ꆢ닒냗믲랢

쟠ꎬ퓲쮵쏷룃닺욷몬폐뮯톧돉럖뗄

쳭볓볁ꎬ쟒뿉쓜뎬돶쪹폃뇪ힼꆣ

  룃뢺퓰죋뷩짜쮵ꎬ쳴톡쏦럛뮹

뿉틔듓뇦뇰뺫뛈ퟅ쫖ꎬ랲럻뫏맺볒

뇪ힼ뗄쏦럛ꎬ쫖룐쾸쓥ꆢ뿅솣뻹퓈ꎬ

뛸쟒뮹폐킡싳뗄쳬좻쿣캶ꎬ죴쏦럛

떭뛸컞캶믲폐뮯톧튩욷뗄웸캶ꎬ퓲

쮵쏷웤훐몬폐뎬뇪ힼ뗄쳭볓볁ꎬ믲

닉폃돂뮯솸볓릤뛸돉ꆣ

  듋췢ꎬ랲럻뫏맺볒뇪ힼ뗄쏦

럛ꎬ쇷즢탔뫃ꎬ늻틗뇤훊ꎬ떱폃쫖

쏦럛쪱ꎬ쏦럛듓쫖러훐ퟔ좻쇷돶ꎬ

쯉쫖뫳늻돉췅ꆣ

늻볓퓶냗볁

싸춷튲쓜뇤냗

  ꆰ늻폃퓶냗볁싸춷튲쓜뇤뗃뫜

냗ꆣꆱ튻싸춷뗪샏냥췵뫪쇁룦쯟볇

헟ꎬ웤쪵폃쫖죠쏦튲쓜쪹싸춷퓶냗ꆣ

췵뫪쇁쮵ꎬ욽쪱폃쫖폃솦죠듪쏦췅ꎬ

쏦췅튲쓜붥붥듓떭믆즫뇤냗ꎬ뛸쟒

쫖룐튲풽살풽뷴쪵ꆣꆰ뾴짏좥뻵뗃

쏦뇤냗쇋ꎬ웤쪵돉럖늢쎻폐쪲쎴뇤

뮯ꎬ횻쫇춨맽죠듪�톹ꎬ죃쏦췅룼

뷴쪵쇋ꎬ뇭쏦욽뮬쇋ꎬ쯹틔쿔뗃냗
쇋튻뗣ꆣꆱ

  뛔듋ꎬ즽뚫쟡릤튵톧풺쪳욷

폫짺컯릤돌톧풺튻캻샏쪦뇭쪾ꎬ

쏦췅뇤뷴쪵ꎬ뇭쏦뇤욽뮬ꎬ쓜릻

죃룼뛠뗄맢헛짤뷸퇛뺦ꎬ뾴짏좥

튲뻍쇁쇋냗쇋ꎬ헢쫇쏦풽죠풽냗
뗄ퟮ훷튪풭틲ꎬ떫튲늻업돽폐짙

솿뫺시늷쯘놻퇵뮯쪹쏦럛퇕즫뇤

냗ꆣꆰ뫺시늷쯘뮹풭탔뇈뷏잿ꎬ퇕
즫쫇믆즫ꎬ죝틗놻퇵뮯닺짺컞즫

뗄웤쯻컯훊ꎬ뫺시늷쯘몬솿풽

룟ꎬ쏦럛즫퓳튲뻍풽닮ꆣꆱ

  5퓂1죕웰ꎬ맺볒쿠맘늿쏅뾪쪼쪵쪩ꆰ쏦럛뷻냗ꆱ헾닟ꎬ튻쪱

볤ꎬ죋쏇쳬쳬뚼퓚돔뗄쏦럛돉캪듳볒맘힢뗄붹뗣ꆣ쏦럛퓶냗볁

떽뗗쫇쪲쎴뚫컷ꎿ쯼믡뛔죋쳥퓬돉쪲쎴펰쿬ꎿ퓵퇹닅쓜뇦뇰쏦

럛훐쫇럱폐퓶냗볁ꎿ9죕ꎬ볇헟듸ퟅ헢킩컊쳢닉럃쇋쿠맘튵쓚

죋쪿ꆣ

  뻝쇋뷢ꎬ쒿잰컒맺쏦럛뗈벶
릲럖캪쯄벶ꎬ웤훐ퟮ뫃뗄쫇싳킾

럛ꎬ웤듎쫇쳘튻럛ꎬ뗚죽뗈쫇쳘뛾
럛ꎬ튲뷐좫싳럛ꆢ뒿싳럛ꎬ뗚쯄뗈
쫇쯇쇏럛ꎬ뛠폃폚쯇퇸뫍훽퓬쒣
탍ꎬ튲뿉쪳폃ꎬ떫캶뗀뷏닮ꆣ

  돽쇋헢쯄룶뗈벶뗄춨폃쏦럛
뇪ힼꎬ뮹뿉틔내헕뷮솦붫쏦럛뮮
럖캪룟뷮ꆢ훐뷮ꆢ뗍뷮쏦럛ꎬ튻냣
냼ퟓꆢ뷈ퟓꆢ싸춷폃뗄뚼쫇훐뷮쏦
럛ꆣ뮹뿉틔내헕폃춾늻춬ꎬ붫쏦럛
럖캪쏦냼럛ꆢ쮮뷈럛ꆢ맒쏦럛ꆢ싸
춷럛뗈뗈ꆣ

컒맺쏦럛

릲럖쯄벶

룱쿠맘솴뷓

  ꇸ쫐뎡짏뗄쏦럛듳뚼뇪짏

쇋ꆰ늻몬퓶냗볁ꆱퟖ퇹ꆣ

  튻뿬닍솬쯸폐쿞퓰죎릫쮾퓋
펪늿뢺퓰죋쳡탑ꎬ퓚싲싸춷쪱튻뚨
튪뛠맛달ꆣ쫗쿈뾴싸춷뗄퇕즫ꎬ폱
쏗쏦뿅솣듳ꎬ컞싛죧뫎뚼ퟶ늻돶즫
퓳뻹퓈뗄믆돎돎뗄폱쏗싸춷ꆣ퇕즫
뒿믆ꆢ췢뇭맢뮬뗄ꆰ폱쏗싸춷ꆱퟮ뫃
짷싲ꆣ

  쇭췢ꎬ폱쏗럛ꆢ뫬쫭럛뇈쏦
럛듖닚ꎬ죧맻뾪싸춷랢쿖ꆰ폱

쏗싸춷ꆱ폫웕춨쏦럛싸춷튻퇹맢
뮬뗄뮰ꎬ쓇헢훖폱쏗싸춷튲늻튪

싲ꆣ

  듋췢ꎬ뮹뿉틔컅싸춷뗄웸
캶ꎬ쳭볓쿣뺫뗄ꆰ폱쏗싸춷ꆱ쿣캶
듌뇇ꎬ폱쏗캶뗀맽얨ꆣ쇭췢튲뿉
틔폃쮮엝ꎬ벴붫싸춷쯩엝죫쮮
훐ꎬ맛달쮮뗄퇕즫ꎬ죧맻쮮뗄퇕
즫뇤뗃폫싸춷뗄퇕즫튻퇹ꎬ쓇뻍

쫇즫쯘싸춷ꆣ쮮뗄퇕즫풽쿊쇁ꎬ

즫쯘몬솿풽룟ꆣ

  헢캻뢺퓰죋쮵ꎬ쫐쏱뿉틔룹뻝
ퟔ벺뗄쪵볊쟩뿶떽듳탍뎬쫐믲펪
튵쪱볤뷏뎤뗄룶쳥ퟷ랻릺싲싸춷ꆣ

ꆰ튻킩ퟷ랻샯뗄싸춷볈엲쯉폖죡
죭ꎬ쿱랢웰살뗄쏦냼ꎬ헢퇹뗄싸춷
쯤좻쎻폐좾즫볁ꎬ좴몬폐맽뛠뗄엲
쯉볁ꎬ튲뛔짭쳥폐몦ꆣꆱ

퓵퇹뇦뇰ꆰ좾즫싸춷ꆱ룱볒횧헐


